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Xbox LIVE® is your connection to more games, more 
entertainment, more fun. Go to www.xbox.com/live to learn more. 

Connecting
Before you can use Xbox LIVE, connect your Xbox 360 console 
to a high-speed Internet connection and sign up to become an 
Xbox LIVE member. 
For more information about connecting, and to determine 
whether Xbox LIVE is available in your region, go to 
www.xbox.com/live/countries.

Family Settings
These easy and flexible tools enable parents and caregivers to 
decide which games young game players can access based on 
the content rating. Parents can restrict access to mature-rated 
content. Approve who and how your family interacts with others 
online with the Xbox LIVE service, and set time limits on how long 
they can play. For more information, go to 
www.xbox.com/familysettings.

XBOX live

WARNING Before playing this game, read the Xbox 360® console and 
accessory manuals for important safety and health information. Keep all manuals 
for future reference. For replacement console and accessory manuals, go to 
www.xbox.com/support.

Important Health Warning About Playing Video Games
Photosensitive seizures
A very small percentage of people may experience a seizure when exposed to 
certain visual images, including fl ashing lights or patterns that may appear in 
video games. Even people who have no history of seizures or epilepsy may have 
an undiagnosed condition that can cause these “photosensitive epileptic seizures” 
while watching video games.

These seizures may have a variety of symptoms, including lightheadedness, altered 
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation, 
confusion, or momentary loss of awareness. Seizures may also cause loss of 
consciousness or convulsions that can lead to injury from falling down or striking 
nearby objects.

Immediately stop playing and consult a doctor if you experience any of these 
symptoms. Parents should watch for or ask their children about the above 
symptoms—children and teenagers are more likely than adults to experience these 
seizures. The risk of photosensitive epileptic seizures may be reduced by taking the 
following precautions: Sit farther from the screen; use a smaller screen; play in a 
well-lit room; do not play when you are drowsy or fatigued. 

If you or any of your relatives have a history of seizures or epilepsy, consult a 
doctor before playing.

ESRB Game Ratings
The Entertainment Software Rating Board (ESRB) ratings are designed to provide 
consumers, especially parents, with concise, impartial guidance about the age-
appropriateness and content of computer and video games. This information can 
help consumers make informed purchase decisions about which games they deem 
suitable for their children and families.

ESRB ratings have two equal parts: 
• Rating Symbols suggest age appropriateness for the game. These symbols 

appear on the front of virtually every game box available for retail sale or 
rental in the United States and Canada. 

• Content Descriptors indicate elements in a game that may have triggered a 
particular rating and/or may be of interest or concern. The descriptors appear 
on the back of the box next to the rating symbol. 

For more information, visit www.ESRB.org.
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XBOX 360 Controller

 =Select items/Display item menu, =Quick Heal, =Holster Gun, =Use Lighter

 Select items/Move/Shake off enemy

 Run

 Turn the flashlight ON/OFF

 Rotate camera

 Zoom camera

 Select/Interact with items

 Cancel/Discard items/Put away flashlight

 Attack (hold for Strong attack)

 Block

 Look back (see what’s behind Murphy)

 Lock on/Aim/Aim weapon

 Throw item/Toggle display/Fire gun

 Pause menu

 Open Journal

GAME CONTROLS WARRANTY

www.konami.com/silenthill

Konami Digital Entertainment, Inc. warrants to the original purchaser of this Konami 
software product that the medium on which this computer program is recorded 
is free from defects in materials and workmanship for a period of ninety (90) days 
from the date of purchase. This Konami product is sold "as is," without express or 
implied warranty of any kind, and Konami is not liable for any losses or damages of 
any kind resulting from use of this program. Konami agrees for a period of ninety 
(90) days to either repair or replace, at its option, free of charge, any Konami 
product, postage paid, with proof of date of purchase, at its Factory Service 
Center. This warranty is not applicable to normal wear and tear. This warranty shall 
not be applicable and shall be void if the defect in the Konami software product 
has arisen through abuse, unreasonable use, mistreatment, or neglect. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND NO OTHER 
REPRESENTATIONS OR CLAIMS OF ANY NATURE SHALL BE BINDING ON 
OR OBLIGATE KONAMI. ANY IMPLIED WARRANTIES APPLICABLE TO THIS 
SOFTWARE PRODUCT, INCLUDING WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICUL AR PURPOSE, ARE LIMITED TO THE 
N INET Y (90) DAY PERIOD DESCRIBED ABOVE . IN NO EVENT WILL 
KONAMI BE LIABLE FOR ANY SPECIAL INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM POSSESSION , USE OR MALFUNCTION 
OF THIS KONAMI PRODUCT.

Some states do not allow limitations as to how long an implied warranty lasts and/
or exclusions or limitations of incidental or consequential damages so the above 
limitations and/or exclusions of liability may not apply to you. This warranty gives you 
specifi c rights, and you may also have other rights which vary from state to state.

I f you experience technical problems with your game, please head to 
www.konami.com/support for assistance, here you will have access to many 
support materials, as well as our Knowledge Base which is available 24 hours 
a day, 7 days a week. All products must be deemed defective by a Konami 
Customer Service representative and an RMA number assigned prior to returning 
the product. All products received not matching this criteria will be returned if a 
Konami Customer Service Representative cannot reach you within three days upon 
receipt of the unauthorized return.

Konami Digital Entertainment, Inc. 
Attention: Customer Service-RMA # XXXX
2381 Rosecrans Ave, Suite 200 
El Segundo, CA 90245 
USA

Register now at www.konami.com to receive exclusive product news, 
special offers and more!




